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The 'Ibronto Q?1IIlal CCAC plans to omctany laUnch 
Community C4l!'e Resources to thepubUc on April 
8 at Its Home Health Care Expo at the Toronto 
Convention Q?ntre. 

Th see how C.ommunlty Care ResotJJ'('eB works, 
ju&goto 

pr 
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The board BIso a~ to focus 50lb ofits fimt 
yelll' funds on supportive hoWling services(defu\t'd 
as essenllal homemaking, personal support, 
medlc8tion monitoring, wellness programs 
and 2417 monitoring). 

In JanlllllY IDOS, In response to a caJl for proposals 
on supportive houslng services, Toronto Cenlnll 
LHIN recel\'ed 62 submlsslons from 45 conununlty 
~ncJesand health service prm1ders. TIle prop(\'llIIs 
totll1led more than $60 nUl lion, far more than 
could be addressed in the current year. Of these 
31 underwent detailed anll.1ys!s. 

That's the ~o that twndreds ofsenlom and 
their fa.milynlt!fubem and caregivers told us that 
needed U>. ~~ a reality in our WIN. And that's 
why develql~tof a local health care llervlces 
Inventory 'IIV8S~l1led as a 2007/08 deliverable 
in Toromo:~lHIN's Int.l'gI'ated Heahh 
Service Plaril'01' 2007-2010. 

In February, mos.' the Toronto Central Cammunlty 
care AlY:eB ~ (CCAC) delivered that ilVl'nUay 
with theJ'el~~C>fa new COl\sUIneJ!.fl:iendly 
web-based!nfbDnatlon and refelTal tool, called 
ConununltyC~Resources. The Thronto Central 
CCAC dM!Iol\eCiOds comprehensive, usel'friendly 
inventolY after InInymooths of collaboratioo 
with health~pro\1ders and community 
partners uslng~1tl8Urgent Priorities Funding 
provided by ~ Q?ntra! LHIN. 

The Intemet-~resource Is deslgned to gi~ 
health carep~rs,caregivers, health care 
consumers and families easy access to health 

(omitl,mity 
Care Resources
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- Just ACli?k Away 
Imagine 

tha.t you are 
looIdflg for a 

~r~home for your mother 
esinC:hinese.lmaglne that 
type,l'lpng-term care 

I'd sean;h ofan Internet­
;!fY"Chinese~jn the languages 

~stal c~ and specify the 
Ultytoyour home. And 

1t~~h0(Yles meeting your 
'~rUAOfl your~puter 

Ifol1l'lation on how to 

'len supportivehOllslng sites In 7 target nelgh­
bourhl)O(8 wIJl be fWlded to provide an ellJ'l.cbed 
level c1l1E1Vlce wtIere there is little or Mill.'. A Wtal 
of376sen1orSwith age-relared health concerns 
and challenges Will benefit In 200&00. 

The Torotto Central UfiN Ag1ng at Home Strategy 
DetaiJed ServIce Pian Is currentlybeing pet'!' 

"",iewE'd throtJ&tl a joint UIINlMJnIstry process. 
We look fQl'Wtlld to lllilloWldng ItIler this spring 
the details of the funding and how It win mabie 
senlam to I1ve safely and with dI~ltyin their 
own homes. 

and pemotl8l supportservl.ces in the ~~ne~ ." lnfoITnationand OI'~~Vl!Son-llne, 
Itlnclndesilstlngsofmare than 1,1001~I1eaIth simplyby cl1~toregIstel'~~n. 
care reso~ Including commu~health 1btonto Q?It:nJlCCAC18~healthSElVire 
services, pelliJPnaland soCIal support ~ provIdlS'S tousecammm1tY~~ and 
pn:>videdby gpvernmmt, noUOI'-p'OiIt, thevolnntary share it with theircolle~1bfl1l::llli.ateeasy 
sector, lnd!vir;lual1ft('tltionem and businesses. access to the too~ the CCAC haeNn8lled an Icon 
'The CCACs are mandated by ere ~ of . bti:ton for health care pl'OVideJoawputon their 
Ik'alth and.Ltq-'lenn Care to linkcllmts to services t'amputer's desktql and link to thetod. By using 
in thecOlll1TlUl\lty by providing rontact llIIdpmpn ConununityCale Resources, hi!alth.care pn:>vtdem 
Infmnation, so itwas natural Cor the CCAC to w1li find It easlerto make refeD'lll88$they can target 
develq> tills WIlI,- said camme OrrIdge, Elce<:'UUye '.. their searches and no IODgerneeijlO depend on 
Iltrectcr, Thn:>nto Central CCAC. "WIth Community· the marketing efforts ofheaJthservtce providers 
Care Resources, accurate and timely cp~' Cor Infonnatlon 
based bealth care and support seJ'V1ces are 110W 
just a c1k'k away." 

Looking fa: speciflc ComInUlllty services M the 
Internet has been cumbersome. Searches am 
resuIt In too many choicE'S. Web sites often appear 
more than once and organlzadOl'lB are omltted 
from searches because lleareh engines cannot 
find them. 

Using the Community Care Resources to SE'areh 
fa: commUnity-based seJ'V1ces eliminates these 
challenges and is quick and easy, CommunltyCare 
ResouJ'('es provides users with the unique ability 
to targetsearches by using key \mills 3l1d variables 
-Indudlng whl'!'e servtces are provided, langtJap 
spoken, dmtanc.e, hoom of operadon, wtIee1chair 
Ke<'t'sS, fees and eligibility for servlce. A mapping 
feature is indUded with the tool so users can see 
where a fadJity is located. 

Services for seniors, rehabilitation and. the mental 
health sector are Induded In tl\t' toars lnltial ft'leaee, 
ala1g with links to fonm, lncIWlngadmt:!Jljon farms 
fa: iong-tenn care faclllt1es. Later this year, IIna 
to dtIld and famlIy services and seMcesforpeOple 
with chronic diseases win be added to the tool 

Before lIB releage, Community care Reso~~ 

WlI8. tested by caregivers, service proI'tdl'l'S, discharge 
planners, seniors and CCAC sta1f. ThJs slteaJso 
lncllides 11 web-based feedback form asldngusers 
to rate Its ease of use. . 

Service providers are not charged f« listtngson 
the tooL They can registerand update 1hetrprowmn" 

.W'lyw.toJ;onlo .CQIDll1Unll;ycare:resoun:;t>g,ca. 
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